
Privacy Policy – Can Can 

Effective Date: December, 2025 

Can Can (“we”, “our”, “us”) respects your privacy and is committed to protecting the 
personal information of our users. This Privacy Policy explains how we collect, use, 
and safeguard information when you interact with our services. 

 

1. Information We Collect 

We may collect the following information:​
​
From Customers [WhatsApp users] : 

●​ Name​
 

●​ Mobile number​
 

●​ Delivery address​
 

●​ Order details​
 

●​ Communication messages sent via WhatsApp​
 

●​ Vendor -related operational data [for registered vendors]​
 

From Vendors [Mobile app] : 

●​ Name​
 

●​ Mobile number​
 

●​ Business Address​
 

●​ Order Details, Delivery History, Payment History 

 

 

 



2. How We Use Your Information 

We use the collected information to: 

●​ Process and fulfill water delivery orders​
 

●​ Communicate order updates via WhatsApp​
 

●​ Assign and manage deliveries with vendors​
 

●​ Improve our services and operational efficiency​
 

●​ Respond to customer support requests 

 

3. WhatsApp Communication 

Customers may contact Can Can via WhatsApp to place orders or receive updates. By 
initiating communication, you consent to receive transactional and service-related 
messages from us on WhatsApp. We do not send unsolicited promotional messages 
without user consent. 

 

4. Information Sharing 

We do not sell or rent your personal information. Information may be shared only 
with: 

●​ Delivery vendors for order fulfillment​
 

●​ Service providers involved in operating our platform​
 

●​ Legal authorities if required by law​
 

 

5. Data Security 

We take reasonable measures to protect personal information against unauthorized 
access, misuse, or disclosure. 

 



6. Data Retention 

We retain personal data only for as long as necessary to fulfill the purposes outlined 
in this policy or as required by law. 

 

7. Your Rights 

You may request access, correction, or deletion of your personal data by contacting 
us using the details below. 

 

8. Contact Information 

For any privacy-related concerns, please contact us at: 

Phone:  +91- 90253 20535​
​    +91- 900801 26534 

Email: admin@cancanindia.com​
​  support@cancanindia.com 

 

9. Changes to This Policy 

We may update this Privacy Policy from time to time. Any changes will be posted on 
this page. 
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